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OVERVIEW
The Hanson College Ontario Quarantine Plan has been designed to ensure the
health and safety of international students and their co-arriving family members
coming to Canada, while safeguarding staff members and the local community.
The Plan complies with provincial and federal regulations in place at the time of
authorship and provides guidelines that are both rigorous and flexible enough to
respond to changing circumstances.
Hanson College (HC) is committed to providing holistic care for students before,
during, and after their mandated quarantine period.
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PROVINCIAL AND LOCAL PROTOCOLS
The Hanson College Ontario Quarantine Plan and fall 2020 (September to
December) plans meet or exceed recommendations by provincial and local
authorities. HC follows guidance from the, Ontario Ministry of Colleges &
Universities, Ontario Ministry of Health, & Federal safety guidance’s on Covid-19.
The Plan and arrangements for the fall 2020 semester adhere to the
Postsecondary Education Health Measures Framework produced by Ontario
Ministry of Colleges & Universities produced on June 12th 2020.
The Plan includes protocols for quarantined students as well as preventative
measures that emphasize physical distancing, engineering controls, cleaning and
hygiene standards, and PPE requirements.
Hanson College Ontario will deliver lab-based classes on campus as well limited
services while strictly adhering to above policies, guidelines and frameworks.
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NOTIFICATION PROTOCOL

In the event of any compliance issues
within the 14-day mandatory
quarantine period or any cases of
COVID-19 infection, HC will notify local
and provincial authorities, as required.

INSTAGRAM

In the event of an outbreak of COVID19 affecting or implicating international
students and immediate family
members, Hanson College will follow
protocols for swiftly communicating
with the public.
Hanson College will comply with the
notification protocol for as long as it
appears on the federal list of
designated learning institutions.

FACEBOOK

All compliance, infection, and outbreak
reports will be made to Peel Health
(905-799-7700).
Communication to students, family
members, and staff will be made by
email, social media, and posted
notifications. HC will endeavour to
release communications as swiftly as
possible while maintaining
confidentiality where feasible.

TWITTER
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PRE-ARRIVAL
Hanson College will ensure pre-arrival requirements are communicated to
international students and any co-arriving immediate family members in advance
of travel to Canada.
Hanson College will provide details of the arrival process, expectations for
quarantine, emergency contact information, and service information.
Hanson College will arrange and cover the costs of select hotel accommodations,
transportation to the location of quarantine, meal plan as well as One on-site
testing for Covid-19.
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PROCESS FOR PRE-ARRIVAL
1. Students travelling to HC will be required to register for arrival and
quarantine assistance prior to departing from their country of residence.
Registration will happen online through; https://hanson.app/settlementform
2. HC will provide a support letter that confirms enrollment and outlines the
14-day quarantine plan. Students must sign up for Quarantine Services with
Hanson in order to receive support letter. (see Appendix A)
3. HC will provide synchronous and asynchronous pre-arrival orientation
support that includes:
• Information on the necessary health checks and non-medical face
masks as required during travel in accordance with the Minimizing
the Risk of Exposure to COVID-19 in Canada Order
• Information on the federal and provincial requirements for 14-day
quarantine (if asymptomatic) or isolation (if symptomatic) as per the
conditions set out in the Quarantine Act and the Province of Ontario
• Instructions to use the ArriveCan App
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ARRIVAL AND ACCOMMODATIONS
Hanson College will provide appropriate transportation for international students
and any co-arriving immediate family members from their point of entry into
Canada to the quarantine location, consistent with Government of Canada
recommendations. HC will arrange accommodations at suitable hotel facilities,
ensuring that students are not in contact with vulnerable populations or living in
communal or group settings.
Hanson College will arrange and cover the costs of select hotel accommodations,
transportation to the location of quarantine, meal plan as well as providing safe
transportation to Public Covid-19 testing site. All quarantine services will be
available for immediate family members of the student. Hanson College will
ensure that transportation services and accommodations utilize engineering and
sanitization protocols to safeguard the health of students, co-arriving immediate
family members, staff, and community members (see Appendix B).

9

QUARANTINE PLAN ONT

PROCESS FOR ARRIVAL AND ACCOMMODATIONS
1. HC will provide transportation service that includes:
• Confirmation of transportation prior to arrival
• Transportation to the place of quarantine in a manner compliant with
physical distancing requirements, PPE, and regular sanitization. Students
will travel directly to the place of quarantine and wear a face mask
• Students will be taken directly to the accommodation and their room
2. HC will provide individual accommodation arrangements that include:
• Reservation and confirmation of accommodation prior to arrival
• Assistance with acquiring the necessities required for the 14-day
mandatory quarantine period (e.g. food and meals, medications, personal
hygiene items, locating a doctor),
• Provision of PPE and sanitization supplies at the place of quarantine
• Provision of full internet access
• Provision of food and meals delivered directly to the room
• 24/7 monitoring of the quarantine facility to ensure compliance
3. HC will ensure that international students and any co-arriving immediate family
members are made aware of their responsibility for on-going self-monitoring and
assessment of COVID-19 symptoms. HC will conduct three check-ins with each
student per week via Zoom to ensure:
• Their health status and confirmation that they are symptom free
• Their compliance with quarantine requirements
• Their ongoing understanding of infection control practices
• Their general well-being
4. HC will support students and accompanying family members in receiving
COVID-19 testing on day 4 or 5 of quarantine:
• Students will be provided safe, socially distant transportation to a public
test site to receive diagnostic Covid-19 testing (see Appendix B)
5. HC will provide web-based settlement services to students in quarantine,
including:
• Assistance in setting up a Canadian bank account, if applicable
• Assistance in setting up a Canadian mobile phone, if applicable
• Assistance in applying for a SIN card, if applicable
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6. HC will provide web-based synchronous and asynchronous support for students
to introduce them to Hanson resources and local community resources available
to them post-quarantine, including:
• Information on physical and mental health supports
o Regular check-ins with a counsellor during quarantine
o Required daily health check-ins during quarantine
• Information on community resources (e.g. settlement networks, faith
institutions, diversity resources)
• Information on Hanson College’s strategies to support racial equity,
diversity, and inclusion
• Promotion of reliable, accurate messages about COVID-19, including
education about COVID-19 related stigma and anti-racism supports
(conducted on day 10 of quarantine)
• Assistance with obtaining accommodation, if not already secured by
the end of the quarantine period
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POST-QUARANTINE
Hanson College will continue to support international students and any
immediate family members following their mandatory 14-day quarantine period.
The aim of these support services will be to help students successfully integrate
into the Hanson College community and to settle into life in Canada.
Hanson College will provide ongoing mental and physical health supports,
including assistance in obtaining medical attention and COVID-19 testing if
necessary. Assistance will be provided to students required to self-isolate at any
point throughout the school year. Hanson College will enact notification and
communication protocols if an individual or community outbreak of COVID-19
occurs.
Hanson College classes and services will be delivered remotely for the fall 2020
semester. Select services will be available to students by appointment only. Inperson meetings with students will follow engineering, administrative, and PPE
protocols.
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Reducing the risk:
COVID-19 Hierarchy of Controls

All classes and services
delivered remotely

Plexiglass barriers, limited
seating, hygiene stations

Physical distancing, traffic
controls, sign posting, meetings
by appointment only

Face masks mandatory when
entering campus and when
physical distancing is not
possible
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PROCESS FOR POST-QUARANTINE
1. HC will provide a final health screening by a health care professional within 24
hours of the end of quarantine
2. HC will continue to provide physical health support to students, including:
• Supplementary health insurance
• Assistance in locating appropriate medical practitioners
• Assistance with self-isolation, if required
• Assistance with obtaining COVID-19 testing, if required
3. HC will continue to provide mental health support to students, including:
• Access to counselling services
• Access to wellness services
• Institution-wide education on COVID-19 related stigma
• Promotion of anti-racism supports
4. HC will deliver all classes and services in hybrid model for the fall 2020
semester
5. HC will offer in-person individual appointments for students who need face to
face services. In-person services will be delivered in a manner compliant with
physical distancing requirements, PPE, and regular sanitization protocols,
including:
• Their health status and confirmation that they are symptom free
• Their compliance with quarantine requirements
• Their ongoing understanding of infection control practices
• Their general well-being
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APPENDIX A – LETTER OF SUPPORT
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APPENDIX B - VENDORS
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APPENDIX C – QUARATINE LETTER
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APPENDIX D – DATABASE TRACKING
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